





I UX Design

e Logische opbouw van je applicatie
e Vlotte interactie tussen

gebruiker en de Ul elementen

o user centered
o goede content

O

logische flow

(@)

duidelijke structuur + nav

o Photo by CareerFoundry



https://uxplanet.org/what-is-ui-vs-ux-design-and-the-difference-d9113f6612de

Ul Design

e Visual styling van alle

user interface elementen:

(@)

(@)

(@)

(@)

(@)

(@)

teksten
buttons
beelden
icons
nav items

animaties

e Sfeerzetting, branding, doelgroep,

usability, ...
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Ul design process by Ramotion



https://uxplanet.org/what-is-ui-vs-ux-design-and-the-difference-d9113f6612de

Usability Testing
\ » Wireframes —

User Research ~ lLayout
R a ¢

User Stories — Visual Design

Personas ~ Branding

VS




Ul Design

1. What is this? (Usefulness)
2. How do | use it? (Usability)
3. Why should | care? (Desirability)
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HAPPY EGGS - HAPPY BIRDS L\OUT HAPPY EGG -


https://happyegg.com/

Rowing

30:00
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30,000 steps

15:50 60 weel

fitbit

462 6 stappen
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22:23 " 07:09

4van7dagen 7UUV’37 min

wekelijkse training 69 min wakker

I

Dashboard




NN /g Nielsen Norman Group

World Leaders in Research-Based User Experience



https://www.nngroup.com/

@DannPetty

v N >

THINK

QV\-’M’&A

) se Approach to Web,Usability

NEW
VIDEQO
BVERY:

WEEKDAY

designsblisiness. lifd

LUHELL

IDERTION + DESIGN

u 0 @ransegall



https://clickvalue.nl/7-usability-lessen-van-steve-krug-dont-make-me-think/
https://twitter.com/skrug
https://twitter.com/skrug
https://twitter.com/lukew
https://twitter.com/lukew
https://interfacelovers.com/interviews/dann-petty
https://www.instagram.com/dannpetty/
https://www.youtube.com/user/dannpetty
https://twitter.com/dannpetty
https://www.instagram.com/dannpetty/
http://www.ransegall.com/
https://www.youtube.com/channel/UCN7dywl5wDxTu1RM3eJ_h9Q
https://twitter.com/ransegall
https://twitter.com/ransegall
https://www.instagram.com/ransegall/?hl=nl

Design Standards

e Baseer je op reeds bestaande
design standaarden

e Je hoeft niet alles opnieuw
uit te vinden

e Beeldtaal is wel toegevoegde waarde
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UI Patterns Design Patterns

Screenshots Blog

Design patterns

User Interface Design patterns are recurring solutions that solve
common design problems. Design patterns are standard
reference points for the experienced user interface designer.

Dwell into the patterns below to learn a common language of web

design.

User Interface Design Patterns

bettinglnput

Forms

WYSIWYG

Password Strength Meter
Input Feedback

Calendar Picker

Settings

Input Prompt

Drag and drop
Structured Format

Tabs
Module Tabs
Navigation Tabs

Jumping in hierarchy
Notifications
Breadcrumbs
Shortcut Dropdown
Modal

OfEa] © Upload shot

f“j

Design anything with
1000's of beautiful
templates and images.
30 day Free Trial!

ADS VIA CARBON

A Signin

Design patterns provide acommon language between designers.
They allow for debate over alternatives, where merely mentioning
the name of a design pattern implicitly carries much more

meaning than merely the name.

Dealing with data

Tables

Table Filter

Alternating Row Colors
Sort By Column

Formatting data
Dashboard

Copy Box

Frequently Asked Questions

Social

Reputation
Collectible Achievements
Leaderboard
Testimonials

Social interactions
Friend list

Activity Stream
Chat



https://ui-patterns.com/patterns

. MATERIAL DESIGN

Design

Create intuitive and beautiful products with Material Design.

GUIDELINES
Material Theming

Learn how to customize Material Design to change the look and feel of your Ul, expressing brand and style
through elements like color, shape, typography, and iconography.

/ 1 DEVINE / DESIGN 2



https://material.io/design/

o
IShOplfy FOUNDATIONS CONTENT DESIGN COMPONENTS EXPERIENCES Q Search

Polaris

Our design system helps us work
together to build a great experience
for all of Shopify’s merchants.

Guides

Check out these practical guides to help you
understand how to design for the Shopify
platform using Polaris.

Shaonifv evnerience valiiee Craftina the Shonifv admin


https://polaris.shopify.com/

VISUELE HIERARCHIE



Visuele hierarchie

De volgorde waarin de gebruiker de
verschillende Ul elementen zal scannen.

Goede hiérarchie = de gebruiker wordt goed
begeleid doorheen je website/app/ ...

=> versterkt de gebruikservaring!




Visuele hierarchie

What is visual hierarchy?

Visual hierarchy is the arrangement of elements in a design by the order of importance in each
element. The visual weight, or the visual contrast, that each element carries is what defines its

importance in relation to other elements in the design.



https://learn.g2.com/visual-hierarchy

Visuele hierarchie

:+-+---- Common Fate seeeeeo Similarity poveeeee
—— % —
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i..eeees Proximity SoiContinuity s Clostre e
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https://medium.muz.li/gestalt-principles-in-ui-design-6b75a41e9965

Visuele hierarchie

1. Leespatronen
2. Kleur

3. Grootte

4. Witruimte

5. Herhaling
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Iest je hiérarchie




1. Bepaal hiérarchie




1. Bepaal hierarchie

e Wees zuinig!

Onnodige informatie maakt je

digitaal product rommelig en onbruikbaar
e Bepaal hiérarchie binnen je content:

o logo
o nav

o header

o hero-image
o CTA

#tmi



https://gathercontent.com/blog/define-successful-content-hierarchy

Cruise Deals, Reviews, Mot & More

Wecnescay 4th Sep 2013 —
o FREEPHONE| (EREZXTT) (., =
lstest cruine news, reviews on
www.CFUIS@.co.uk [0800 408 6200
Deals - Reviews - Answers - Photos - Videos ~ (Ouiside B UK ca woas w1 3a 380e| |00 Z000 LEE

1f you want outstanding service and a huge choice of Cheap Cruises & River Cryises then you're in

e /|
the right place.With more than 100,000 cheap cruises and 150,000 real cruise reviews. We are fully :3\:;"' f‘ ]‘ o E\ Book securely onlne
ABTA & ATOL bonded making every booking fully protected. Cruisas 2013 o m=
Crulse Reviews Crulse Photos OurCruise | Cruise Info * DEAL OF THE DAY *
151,768 Opintens 18,621 Nent Fhatos Maps l 'm vewrs | Consultants Guides
Got a wao! Special Offers [ Last Minute Cw-n-' Luxury Cruises I Cruise and Stay I River Cruisos I Family Crub.l Froe Broch | Mako a P Spain & Fra“ce
 Crulses From il 77 Cryise Comparison Site Uve Prices | Latest Questions | PrincessCruises 3 May 14
Sauthampton D i'
® O Reviews |O Questions |O Photos |O Videos any Q e will be going to
All UK Ports (363440 (40905 Yrrsa Cined i Bermuda on the Crown -1
Barcelona Top :dn:?. d'odd:'q :m) -
royal nav O
Venice cruise Type: ¥ Ocean Cruises  River Cruises s NOW £ 599
Rome Sy Bran, Swinton on 4¢h Sep 2013 m pp
New York Z:':‘:;:‘:_" 04 Nov 201 [£1/04 Jan 201< 5 1 Answer , 34 Views *PLUS *
- A Destnain: = Ask a Cruise Quastion Upto$17Sper Cabn
—Any Crolse Line— : Deals FREE On Board Spend
Caribbean Cruises L o - Q@ Hi we have just booked a
Cheap Med Cruises ~~Any Cruise Ship-~ : get away price cruise on
~ Oceana in Novon a
Baltic Cruises sail MAnUK o Barcelona ¥ Rome ™ Venice Click Here s e bty A Taste of Venice
Flord From: Al Bwrope || All Caribbean | Al USA hen... 5
::,r::::n e _JALL Search Latest Deals Di :gw. Pudird on 4th Sep 2013 & the Canaries
ISCOver =
Transatiantic Cruise n n n 1 Answer , 82 Views MSC Cruises 300ct'13
i MSC Armonia 14 nights
e || Daily Top 10 Deals s 555 |EIER ] o ingen
South America \ J Celebrity in October up S from 5699
America's cast coast an ONLY PP
River Cruises ) Book by 31st October and receive the Canada. Has anyone...
Australasia L U following additional benefits: By Ashworth, Hallex on 4th Sep 2013 *INCLUDES *
A , i
Crtee ines” - A chokc of Fre Spending Money Upto 200 emem e I R
v do!
PAO Cruises s Or Free Car Parking or Free Coach Transfers cn sdected eoyages Q@ Has anyone docked in " o <
wawW.Crse.CO.uk [ Cruise princess- ~cruisesfemerald- princess/03-may-14/738206¢/ |, o . _Leu . o Shanahai and if so do the ¥ 4 nights hotel stay in Gran Canasia




@ PARKING 7 FLIGHTS 3% HOLIDAYS |Sj LOUNGE  =[fi] SECURITY fm} CARHIRE | CHECKMYFLIGHT \/

Sn% Southampton
WU Airport

Arrivals & departures Book flights & holidays Destinations To & from the airport Parking At the airport Discover Hampshire

Let us fly you to Europe’s

< bestiskilslopes

@ rarkiNG 7" FLIGHTS & HOLIDAYS =) LOUNGE f= CARHIRE

BOOk parkl ng The only official onsite airport parking

From To

05/03/2019 05:00 [C] 06/03/2019 05:00 [©)




1. Leespatronen




1. Leespatronen

LAYOUT SCANNING PATTERNS
The predictable human eye
@ = (2] (1] =
Y
>0
Y
G

F-pattern Z-pattern




I-patroon

ARE . mAARPTLENE R S

v feig)
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F-patroon

The F Layout LINK LINK LINK LINK LINK SIGN UP > e

This is a headline or mission statement for the website.

Use Catchy Words

Lorem ipsum dolor sit amet, consectetur adipiscing

elit. Pellentesque justo erat, consequat in venenatis
sit amet, convallis et mauris

Headlines Should Be Sexy! Categories

Lorem ipsum dolor sit amet, consectetur adipiscing

elit. Pellentesque justo erat, consequat in venenatis
sit amet. convallis et mauris

Bron: Understanding the F-layout



https://webdesign.tutsplus.com/articles/understanding-the-f-layout-in-web-design--webdesign-687

F-patroon

The F Layout UNK LNK LINK LNK  LINK m

This is a headline or mission statement for the website.

Use Catchy Words
Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Pellentesque justo erat, consequat in venenatis
sit amet, convallis et mauris.
BT Headlines Should Be Sexy! Categories

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Pellentesque justo erat, consequat in venenatis
sit amet, convallis et mauris

Use Awkwardly Shapes Elements To Break Up The Visual Flow

‘ y
4 ) breken met F-I t
l m A rexen met F-layou
)

Fresh Content QuUIAUhoLs
‘ Lorem ipsum dolor sit amet, consectetur adipiscing :

elit. Pellentesque justo erat, consequat in venenatis
. sit amet, convallis et mauris.

- b gt u
Lorem ipsum dolor sit amet, consectetur adipiscing




I-patroon

offnen Land | Sprache

griff ...

tikel €0,00

>
»
2
=
e
=
L
2
3

All about TOM TAILOR VERSANDKOSTENFREI KAUF AUF RECHNUNG KOSTENLOSE RETOURE  WELTGROSSTE TOM TAILOR AUSWAHL
Storefinder HifeFAQ Grofenberatung AGB Shop Produkte POLDTEAM  FavPal < (CZ-- ]

©2011 TOM TALOR Retal GmbH Newsletter: E-Mai-Adresse B




Z-patroon

- s
\v J LINK UNK LUNK LUNK

SOME INFORMATION SOME INFORMATION

SIGN UP NOW!
P 4

Bron: Understanding the Z-layout
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https://webdesign.tutsplus.com/articles/understanding-the-z-layout-in-web-design--webdesign-28

Z-patroon

eee o
COLLISION HOME  WEB  PRINT  LOGO  MOTION  ABOUT  CONTACT

FASTEN YOUR SEATBELTS.

WE'RE DESIGNERS,

Qu AND WE'RE HERE TO HELP.

WE DESIGN ’ WE ARE

All kings of Creative stuff. From impressive websites 10 knock~ A kickass design team wn downtown Chicago. We're dedicated 1o

your-socks-off pring desiqns, memorabie [0gos, and powerful our terrific clients, and we love every minute of it. We're as

motion qraphics Sounds pretty Qood right” We're always open excited about your project as you are, and we hope our

10 Dew ideas foe peojects, 50 get In towch with us today commitment to stuNning design shows It We're always on the
Iookost 10 do cool work with cocl people, 30 check ws out



Z-patroon

BICYCLE COMPANY

(=) Shop 765 Valencia San Francisco, CaMomia © Phone 11° 1€ © Costact info@migsionbicycle com @ Live Chat 1ot Avaint

We build stunningly distinct machines designed for city riding.
Each s made to order with paint and components of your choice. Design one for yoursell now

Valencia Frameset Bikes we built recently
Frame & Fork $249 /A e —
CxmV a—El T




[ S sl




. + 7 Call m
pefdmgs onl'ne ‘\/\c//\ 8084‘208“00 6742 » CONTACTUS  » HELP 2 Mmyaccount v (] MY BASKET (1) v

Z KI e u r DOGS CATS HORSES SMALL PETS BIRDS FOOD PRESCRIPTIONS Search
(]

Celebrate National Pet Month with an extra 5% off.Use code NATPETS at checkout

XXX
£56:00
£43.08

 2kg

Save 50% or more on all their favourite pet food.

» Shop for pet food

PROACTIVE HEALTH

=== N

4 simple steps for pet prescriptions
1 Get a prescription from your vet
2 Place your order with Pet Drugs Online*
3 Our vets check and authorise your order. Tell me why

4 Your order is dispatched right away. More about delivery

» Get started » Meet our brilliant vets




RAPFERS

gl

NEW DRLEANS
HIP-HOP

BOUNCE
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sn?ppe t wrniters readers blog togin

UNLEASH
YOUR STORY

The easiest way to publish rich content.

SIGN UP NOW




Incentro

Launch a new
chapter in
career

X \


https://careers.incentro.com/

Dark text
color: hsl(0, 0%, 13%);

Amsterdam Walking Tour

Explore popular tourist destinations as well as
hidden local favorites.

$17 per person*
% % % % & 28 reviews

Book now

*Prices may vary depending on selected dates

Grey text Light grey text
color: hsl(0, 0%, 29%); color: hsl(0, 0%, 45%);
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X &

“I don't care what anyone says, the
McDouble is the best bang-for-your-
buck burger on the market. Nothing

“| don't care what anyone says, the
McDouble is the best bang-for-your-
buck burger on the market. Nothing

else even comes close.” else even comes close.”

Steve Schoger
UI/UX Designer

Steve Schoger

Ul/UX Designer

color: hsl(476, 100%, 84
background: hsl(176, 100%, 24




“I don't care what anyone says, the “I don't care what anyone says, the

McDouble is the best bang-for-your- McDouble is the best bang-for-your-
buck burger on the market. Nothing buck burger on the market. Nothing
else even comes close.” else even comes close.”

Steve Schoger Steve Schoger
Ul/UX Designer Ul/UX Designer

color: hsl(0, 0%, 90%); color: hsla(0, 0%, 100%, 0.86);




3. Grootte




l Grootte

Heading 1
Heading 2
Heading 3

Heading 4

&

Heading 1

Heading 2

Heading 3

Heading &



3. Grootte

The Young Vi is Burving
Bt (o Dusideloeg 2 VAEreg Gows
Jotn us and help retusdd owr DOt

> ke @ Sonction ol v now
on O30 TUII 4400 ov by
O e o % 4



https://en.99designs.be/blog/tips/6-principles-of-visual-hierarchy/

l Grootte

You'll probably see this last.

First, you'll

read this.

Then, you'll read this.

And then this.



https://learn.g2.com/visual-hierarchy



https://learn.g2.com/visual-hierarchy
https://vitali.work/letsgo/

p mome

I'VE WORKED WITH

VOGLE
NET-A-PORTER

POITICT, #

MensHealth

MADE" TOPSHOP

hi, 'm
freddi

I'm a writer and translator, N
currently at Condé Nast A

PLAY »

PORTFOLIO

FAQ

-
\
THEY 8AY

“Fraddia has impressed me with his ability
to produce outstandngly eloguent

craative capy. His attention 1o detal and

vk athic constantly made h

grea

Mmoot even the roughe

profassional

valuable addinie

NETAPORTER



https://www.freddiebraun.com/

3. Grootte

do 20 feb. 2020 - 20.00

Arne Deforce & Daan
Vandewalle

Drie generaties Vlaamse componisten

Tétes-a-tétes 2020

KAMERMUZIEK info & tickets —




4. Grootte

Xiaomi

Xiaomi M365 Elektrische E-Step EU VERSIE met 2 reserve
banden - Zwart - Electric Scooter

Controleer lokale wetten met betrekking tot hoe en waar dit product
gebruikt mag worden

Belastbaar tot: 100 kg | Stuurhoogte: 97cm | Luchtbanden

(1)
OP VOORRAAD met 2 jaar fabrieksgarantie! Wij werken
samen met de officiele Xiaomi Mi Store in de Benelux....
Meer

369:;
Uiterlijk 24 februari in huis @

+¥ O




l Witruimte (proximity)




BASIC*® Our Work What We Do About News Careers CONTACT US

— NEWS + VIEWS

Recent agency happenings, press,
and perspectives.

VIEW ALL NEWS =2

—_— NEWS | 09.25.2019 — NEWS | 08.29.2019 —_— NEWS | 04.09.2019
BASIC® Deemed One of the A Partnership with Furrion to BASIC® |s a Finalist for the 2019
World’s Fastest Growing Agencies Redefine Its Vision for Tomorrow Webby Agency of the Year

by Adweek


https://basicagency.com/

VW20" @

PRINCIPLES & VALUES

Always working with
accuracy and
transparency.

o Integrity.

Well-made website
require effort and
comprehension.

- Understanding.

Focus is the key, every
minute is important.

o Performance.

s

yyot™

“I90>


http://s.muz.li/NzczODI3OTcz
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Medium

HOME

ONEZERO

ELEMENTAL GEN ZORA FORGE

THE BLUES

10 quotes from a bad UX designer
by Nick Babich
Nick Babich in UX Planet
Jul 6,2018 - 7 min read IGEROUS
IGN
INDS

BASED ON YOUR READING HISTORY
Figma 3.0 (1)
Styles, prototyping++ and design at scale

Dylan Field in Figma Design
Jun 21,2018 - 7 min read

BASED ON YOUR READING HISTORY
Netflix discovery experience — a UX/UI case study
Introduction

Faraz Ali in UX Collective
Dec 23,2018 - 6 min read

0 -

HUMAN PARTS

MARKER LEVEL

Working for a Company vs. Working
for Yourself

Sarah Cooper in The Cooper Review
Oct 15,2018 - 2 min read

An exploration of visual indicators
IRL

Joe Winter in UX Collective
Mar 6,2018 - 5 min read

Dangerous Design trends 2017
Three plus three good design trends tha...

Eleana Gkogka in Muzli - Design Inspiration
Aug 7,2017 - 7 min read %

NETFLI> REDESIG

HEATED

a0 o [we) &

DESIGN MC >

Pop-up, popover or popper? — a
quick look into Ul terms

A messy scenario to describe Uls

Shan Shen in UX Collective
Aug 27,2018 - 5 min read

SEE EDITOR'S PICKS >

Popular on Medium

After Attending a Trump Rally,
| Realized Democrats Are Not
Ready For 2020

Karlyn Borysenko in GEN

Feb11 - 10 min read *

Rising Seas May Force U.S.
Climate Refugees to the Same
5 Cities

Drew Costley in OneZero



ay = B @ o=

WITHINGS ACTIVITE SMART WATCH

v

42999 s

PEOPLE WHO VIEWED THIS ITEM ALSO VIEWED

- Withings Activité Pop

Withings Home ; Smact &bg‘Monito:
199.95 s ’ 249.95 5

DUY 1T NOW DUY T NOW

-2 149.95 ¢




9. Herhaling

{ {j }\ \\ J..r

......
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9. Herhaling: list Ul design

Dog Boarding

Perfect if you need overnight pet care.

House Sitting

Great if you need overnight pet or house-sitting services.

Dog Walking
Whenever your dog needs a walk.

Doggy Day Care

Daytime pet care in your sitter’s dog-friendly home.

Drop-In Visits
For check-ins and play dates.



9. Herhaling: list Ul design

| S

»
Best Deals
Hotel Murila
° $220
» *kkk 234 /per night
-
Featured Deals
Hotel iblis Madrid
Explore
° $180
W wkkk o 234 /per night

Last Searches s
glL‘_"#P
9 2k $200

*hkk 234 /per night

"B  Hotel Boutique Casa

Hawaii Sydne'y ° $240
. == *kkok s 234 /per night

Q O w 4 A
l’upular Ccountries Explore Deals Bookings  Favourites  Profile




. Herhaling: list Ul design
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0

Project management

Create tasks, track time, and
update progress all in one place

More than just a tool

Explore what else we can do for you

B

Time tracking Resource planning
Discover how much time your Monitor how your resources are
team is spending on their work. utilized across projects.

View all features

$

Invoicing

Save time by invoicing based on
reported time for accurate billing.



l Herhaling: card Ul design

Short description and features Short description and features Short description and features

Short description and features Short description and features

Short description and features

Product Name
Short description and features

m

Product Name
Short description and features

m £00 o baEet

Product Name
Short description and features

m

Product Name
Short description and features

m e Ie Haskas

Product Name
Short description and features

m

Product Name
Short description and features

m b olevtird




US Close: Trump to make

ITC Quickie: Euro Crash: Trump to
make announcement to fight

l Herhaling: card Ul design

Euro Crash: US Close: Trump to make
announcement to fight inflation

announcement to fight inflation

inflation

1PMorgan

@) rerersse: D

Jonathan Wiliams-Whiterspoon (rsien

US Close: Trump to make
announcement to fight inflation

US Close ITC Quickie: Euro Crash: Trump to Euro Crash: US Close: Trump to make
make announcement to fight announcement to fight inflation
inflation

ITC Quicki

& s
n

1PMorgan 4 © AptRoEEN




9. Herhaling: card Ul design

pel Artworks  Auctions Galleries Fairs Editorial More Login

Featured categories

Contemporary Post-War Impressionist & Modern

Today’s leading artists and emerging talents From Abstract Expressionism to Pop Art The birth of abstraction, Surrealism, and Dada

Pre-20th Century Photography Street Art

Ancient Rome, the Renaissance, Baroque, and more Through the lens—from daguerreotypes to digital The rise of graffii, vinyl toys, and skate culture

Works by popular artists


https://www.artsy.net/

9. Herhaling: uniformiteit

Button

Aa

Input

Share o§ Dropdown v

Q© Label O Add User

Q search for ...

50%






FORMS

e Login/registratie

e Aankoop

e Ticket reservatie

e Reis boeken

e Overnachting boeken

e Nieuwsbrief inschrijven

e Survey (enquete)

2019-2020 / 1 DEVINE / DESIGN 2



FORMS

_ VRuG g NTwooRo Bed  ACTIE
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FORMS

1. Input Fields:
text fields, password fields, checkboxes, radio buttons, sliders, ...

2. Labels:
wat wordt er gevraagd?

3. Structure:
opdeling van het form, volgorde van de vragen

4. Action:
tenminste 1 CTA

5. Feedback:
informeert de gebruiker (zowel positief als negatief)

2019-2020 / 1 DEVINE / DESIGN 2



: 1. Input Fields
Reserveer unieke

accommodaties en 2 Label

dingen om te doen. . abeis

WAAR 2
@ @ 3. Structure

| 4. Action

dd-mm-jjjj dd-mm-jjjj

5. Feedback
Gasten v




Google

Create your Google Account

Continue to Gmail

2

&5t name

first

Last name

last

Username

[ john.johnson|

@gmail.com

& That username is taken. Try another.

Available: 13949383

Password

© Please choose a

stronger password. Try

a mix of letters,

numbers and symbols.

Sign in instead

last29575

Confirm

Input Fields
Labels
Structure
Action

Feedback






Iorm input

Input Label

Input Label

Input Label

i Input Td

Input Label
Input Text

input Label

Textarea Label

Upload Files

O}

Drag files here
beowse your computer

Select Label
Option One

Select Label

Option One
Option Two
Option Three
Option Four
Option Five

Option Six

Check Select Label
Option One, Option Three

Check Select Label
Option One
Option Two

Option Three
Option Four
Option Five

Option Six

Radio Group Label

Option One
(@ Option Two

Option Three

Option Four

Radio Group Label

Mon | Tues Thurs  Fel

Checkbox Label .
e Jane Smith|

Option Two
Option Three
Option Four

Checkbox Group Label

bk Option 1

Mon RS

ToggeLabel  Toggle Label D Option 2
[ @)

P Enabled
Dsabled nal @ Option 3

$1500 $2.000

'SearchAddress
o 1
7016thAve N york MY
7015 La Sale St
701N Front St
701 Brickell Ave
7015 Federal Hwy

701 Macarthur Bivd

London

New York

(O option1 Sidney

Option 2 Ottawa

(O option 3
Wellington



Text input

®
| @

@ e PR Label ’
[
@ — & ( Placeholder text
Helper text

®

Input box anatomy

Input field consists of the following parts:

1. Container

2. Leading icon (Optional element)
3. Label

4. Placeholder/Input text

5. Trailing icon (Optional element)

6. Helper text/Error text (Optional element)



Text input

Lengte container aanpassen aan de te
verwachten input

ZIP ZIP
Full Name Full Name

Jim Patterso [Jim Patterson Jr.

o o
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Text input

Styling container volgens design patterns

o
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Checkboxes

Meerdere opties beschikbaar

Meerdere opties aan te duiden

9

Hobbies

[ ] Photography
Cricket
Cycling

[] Writing
Gardening
[] Cooking



Radio Buttons

e Meerdere opties beschikbaar First Name
John

e Slechts 1 optie aan te duiden Last Name
Newman

Female Male N Rather not say

Email
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Switches

e Slechts 2 opties beschikbaar

e Slechts 1 optie aan te duiden
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9

Show the favorites bar
Auto-Brightness

Wi-Fi



Select (dropdown)

e 5-10 opties beschikbaar

| nited| DEMO
United States

e Slechts 1 optie aan te duiden United Kingdom

Tanzania, United Republic of

United Arab Emirates
United States Minor Outlying Islands
I'ma... Q

Student Teacher (VN country autocomplete solves the issue of having a massive drop-down

that’s difficult to use, while it can also support typos and sequencing,

synonyms, common names, local spellings, and abbreviations.

Account type Postal Code:

Country: required

Please select... v ‘ )
Albania

Student o

American Samoa

Andorra

Angola x
Anguilla

Teacher ool

Antigua And Barbuda

Argentina

Armenia

Aruba

Australia

Austria
Azerbaijan

SN




stdent 50% off Pri

EN Heillo, Monica 0
Your Pickup Location Browsing History ~  Monica's Amazoncom Today's Deals ® -~ Account&Lists -~ Orders Try Prime ~

Choose items to return

lg g4 case,Lizimandu soft TPU wiSontinue
textured pattern Case for lg g4(Blue Why are you returning this?
v
Flower) Items you are returning
P RS SR Bought by mistake
yrder 1 14-57 0-8917036 I X
S L Better price available
Quantity: 1 Product damaged, but shipping box OK

Item arrived too late

Missing or broken parts

Product and shipping box both damaged
Continue Wrong item was sent
Item defective or doesn’t work
Received extra item | didn’t buy (no refund needed)
No longer ('»:"q ded
Didn't approve purchase

Inaccurate website description

Get to Know Us Make Money with Us Amazon Payment Products Let Us Help You

Careers Sell on Amazon Amazon Rewards Visa Signature Cards Your Account

About Amazon Sell Your Services on Amazon Amazon.com Store Card Your Orders

Investor Refations Sell on Amazon Business Amazon.com Corporate Credit Line Shipping Rates & Policies

Amazon Devices Sell Your Apps on Amazon Shop with Points Amazon Pnme
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Date picker (Calendar

f5] apr.3,2020 — apr.5,2020

Jaar: 2021 2022
SELECT DATE

“— April 2020 Mei 2020 el
Mon, Nov 17
— «—
November 2018 ~ < > 2
s M T w T F s
6 4 7 8 9
1
@ 14 1"
2 3 4 6 7 8
9 10 1 12 13 14 15 20 18
16 e 18 19 20 21 22
25
23 24 25 26 271 28 29 i
30 31

CANCEL OK

Datum opnieuw instellen apr. 3, 2020 to apr. 5, 2020 (3 days, 2 nights)



https://material.io/components/pickers/#

Date of birth?

text input: 3x text input:
e kans op fouten (doelgroep!) e minder kans op fouten
e weinig begeleiding e meer begeleiding
(verwarring) e gebruiker moet wel naar scherm kijken

e desktop: shelst
e mobile: text input minder snel

BIRTHDATE

Date of Birth
MM/DD/YYYY Month Day Year

10 17 1980
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Date of birth?

select input: select + text input:
e geen fouten e niet consequent
e dropdown = traag e traag

e teveel opties (jaartal!)

BIRTHDATE

Day 4 Month -

GENDER

2019-2020



late of birth?

date picker:

e veel klikken!
e afstemmen op doelgroep?

< September > <2018>

S M T W T F S

2@45678

9 10 1 12 13 14 15

16 17 18 19 20 21 22

23 24 5@272829

30

Yesterday Today Tomorrow




Date of birth?

31 08 1990
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Label

duidelijk en bondig

indien meer uitleg nodig:
helper text

My Password Here:

|

{ Password

Password:

Must have at least 6 characters

Password:
Must have at least 6 characters




label: align

Text box:
BexE

Text box:
o

Combo box:
it

Radio buttons:

(" “3adio
" Radio

Check boxes:
[ - iheck box
Check box

v

Text box:
Text box:
CO:nbb box:

Rarilo buttons:

Chacﬁ boxes:

. Radio
" Radio

| Checkbox
| Checkbox



Label: align

Label o Label
InTees Input
10px—{
Label Label
Input Input
Label
Label
Input Input
Label
Label
Input
Input

Do Don't




Label: altijd zichtbaar

top aligned label floating label
Label
[ Placeholder text ] [ Label

Label
( | Input text
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eee00 MDS T

Location

5:00 AM

New Post

Category







Structuur: kolommen

g

T

Left: One (of many) way to interpret how the form fields relate when they are arranged in a standard two
column layout. Right: Straing line down the page.



ltl‘UCtUUI’Z groeperen

First Name: Personal Information
Last Name: First Name:
Email: Last Name:
(Your email address will be your usemame)
Date of BIrth:  pionth 3 Day B Year 3 (7]
Re-type Emai:
Gender: Cnoose a gender e
Password:
(Min. 8 characters, 1 number, case-sensitive)
Account Information
Re-type Password:
Emait:
Address: (Your emall address will be your usemame)
Re-type Email:
City:
Password:
State: | Choose a state - (Min. 8 characters, 1 number, case-sensitive)
Re.type Password:
Zip Code:
Security Question: ' Choose a security question
Phone: © Mobile .
No spaces or dashes Security Answer:
Date of Birth:  pionth 3 Day E] Year ‘3 ) (Not case-sensitive)
Géadac: | Choose a gender E] ° Contact Information
Address:
Security Queston: | Chaose a securty question e
Security Answer: City:
(Not case-sensitive.
State:  Cnoose a state 2]
Zip Code:
Phone: © Mooie

No spaces or dashes

Group together related fields. Image credits: NNGroup




ltructuur: groeperen

belvilla

Uw huis verhuren Contact Q Inloggen/Aanmelden

i

Vakantiehuis huren bij Belvilla

Van een villa aan het strand tot een chalet in de bergen

(Q  Waar wilt u naartoe? Check-in —  Check-uit S, 2Personen . O Huisdier.. &

Personen

Inclusief volwassenen en
kinderen

(’Q . Q 25000+ @ﬁﬁﬁs Huisdieren —_— 0 +

landen unieke huizen 5

D Personen met beperkte mobiliteit

Aanbiedingen



Multi-Steps

Voordelen: alLeadformly

-  Minder intimiderend

- progress bar is motiverend

-  Gevoelige data via laatste stap Capture & convert up to 300% more leads
- Branch LOgiC The ¢ vay for mar S to create high-converting LeadForms”

Which category best describes your company?

=2

44—

v Try our
Leadformly form




m Takeawaycom

Tijd om eten te
bestellen

Vind restaurants bij jou in de buurt







Action: buttons stylen als buttons

e herkenbaar
e werk volgens reeds gekende regels;
dit vergroot de herkenbaarheid en dus

het gebruiksgemak (design pattern):

o gevulde knop met scherpe hoek

o gevulde knop met afgeronde hoeken

o gevulde knop met schaduw
o ‘ghost’ knop Button
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Action: witruimte

geef je knop voldoende witruimte
zowel rond de knop (margin) als

in de knop (padding)

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla
quam velit, vulputate eu pharetra nec, mattis ac neque. Duis
vulputate commodo lectus, ac blandit elit tincidunt id. Sed
rhoncus, tortor sed eleifend tristique, tortor mauris molestie elit,
et lacinia ipsum quam nec dui.
Quisque nec mauris sit amet Button
elit iaculis pretium sit amet quis
magna. Aenean velit odio, elementum in tempus ut, vehicula eu
diam. Pellentesque rhoncus aliquam mattis. Ut vulputate eros
sed felis sodales nec vulputate justo hendrerit. Vivamus varius
pretium ligula, a aliquam odio euismod sit amet. Quisque laoreet
sem sit amet orci ullamcorper at ultricies metus viverra.
Pellentesque arcu mauris, malesuada quis ornare accumsan,
blandit sed diam.

0 gebruiker kan knop niet van
de inhoud onderscheiden



Action: feedback

Remove object? Remove object?

This is irreversible action

This is irreversible action

Remove Cancel

Remove’ makes it clear what button does for users. The vague label 'OK’ doesn't say too much about the action button does.




lction: feedback

5 Cancelling [

I Q Reject the file

Are you sure you want to cancel? If you cancel
now you will not receive this file.

Never use 'Yes' or 'OK’ when you could use a verb instead!




Action: feedback




Action: Primary/secundary button

Winkelwagentje

v 1,7 miljoen Belgische klanten gingen je voor v Veilig & vertrouwd v Gratis binnen 30 dagen retourneren v Gratis verzending boven 20,-

@ Wij wijzen je graag op het volgende:
® Je bestelling bevat een ebook. Op Kobo e-readers en in de bol.com Kobo app verschijnt je ebook direct na synchronisatie. Voor andere e-readers kun je
het ebook downloaden.

< Verder winkelen  Erstaan ook nog 16 artikel(en) op het verlanglijstje. > Verder naar bestellen




lction: Primary/secundary button

OK-Cancel or

Cancel-OK?

Windows User Experience Guidelines

vs Apple Human Interface Guidelines




Windows Apple Google Android

MicrosoftInternet Explorer ﬂ
Thiswindow is busy. . Apple wants to make changes. Phone Ringtone
é& Closing this window may cause some problems, »
v u Enter your password to allow this. U None
Do you want to close it anyway? !
User Name: X
(O Ccallisto
[ OK ] ’ Cancel Password: |
(O Ganymede
cancel (D

(@ Luna

CANCEL OK

Google Android dialog box. Image credit: Material Design







#1 User Feedback

e Extra info meegeven
e Status/progress binnen proces
e Validatie:

o watging er fout?
o wat gaat er goed?
o suggesties voor verbetering

e Bereal




v Gratis verzending vanaf 20,- v Ook bezorging 's avonds of op zaterdag v Gratis retourneren Select & Ontdek het nu voor 6,99 p.j. >

(2]
bol.come Waar ben je naar op zoek? Alles v Wi'::r" v @
Categorieén v Cadeaus & Inspiratie v/ Aanbiedingen v Verkopen Zakelijk Cadeaubon Bestelstatus. Klantenservice BE v

Film & Muziek Deals  Nieuwe collectie ~ Wintersport ~ Grezellig binnen >
Winkelwagentje

v 1,7 miljoen Belgische klanten gingen je voor v Veilig & vertrouwd v Gratis binnen 30 dagen retourneren v Gratis verzending boven 20,-

@ Wij wijzen je graag op het volgende:
® Je bestelling bevat een ebook. Op Kobo e-readers en in de bol.com Kobo app verschijnt je ebook direct na synchronisatie. Voor andere e-readers kun je
het ebook downloaden.

< Verder winkelen | Er staan ook nog 16 artikel(en) op het verlanglijstje. > Verder naar bestellen

EBOOK Direct beschikbaar
Overcoming Procrastination €9,02
U.l. Ndu
Engelstalig - E-book
W Verplaats naar verlanglijstie
W Verwijder
The UX Book Op voorraad. Voor 23:59 besteld, Aantal
Rex Hartson morgen in huis 1 €74,99
R Book Engelstalig - Hardcover + Select b bezorgopties
W Verplaats naar verlanglijstie
- W Verwijder
Select & Ontdek het nu voor 6,99 p.j. +Voeg toe
Altijd gratis verzending
Cadeaukaart- of kortingscode Totaal artikelen (2) €84,01
> Code invoeren Verzendkosten @ Gratis
Totaal €84,01

> Verder naar bestellen

Ga verder en kies je bezorgadres en bezorgmoment




Extra info

Cadeaukaart- of kortingscode

> Code invoeren

Totaal artikelen (2) € 84,01
Verzendkosten (D Gratis
Totaal €84,01

> Verder naar bestellen

Ga verder en kies je bezorgadres en bezorgmoment



lalidatie

Normal state Active state Invalid state Error state Success state
Qux rachus and mnersatcdow Cox radus and immersahaow Opx radegs ang nrersabdow Gpix rachus and innersahdow Ops radus and rnersahdow
\ Your text mario.rossi@gmail.com @ HEERRT A | (%] | (V]

ﬁuu enter v.¢d emad address Please enter vabid emall address




Validatie

Inline validatie:

plaatsing: vlakbij input veld

e timing: net na invullen veld
(niet na invullen volledig form)
kleurgebruik (rood-groen)
duidelijk taalgebruik
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Geef extra opties

'@ ) Search Become a Host Trips Massages ® Help o

Oops!

We can't seem to find the page
you're looking for.

Error code: 404

Here are some helpful links instead:
Homo

Search
Help
Travelling on Airbnb

Hosting on Airbnb ‘ ‘ A

Trust & Safety P




Status Balk - Progress Bar

e Laat de bezoeker weten waar

hij/zij in een bepaalde flow zit € raxearurchase

FILL YOUR DETAILS
e Hoeveel stappen zijn er? - don

o benaming van de stappen
o voltooiing/status 3 PAY FOR PURCHASE
o huidige stap R
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Status Balk - Progress Bar

Create

° Select an app
ummarize if neede

_ G Voorkeursligging & Verblijfsopties —> 2 Gegevens - 3 Betaling
(entérpParcs
- o Configure analytics for this app

O- 2 :

Shopping basket Personal details Shipping details Confirmation
o Select an ad format and name ad unit
o View setup instructions
Image credits: Dribbble d O O

Vertical steppers are designed for narrow screen sizes.




Status Balk - Progress Bar

We're the treat-your-dog-like-family dog people

1 2 3
)
M
Search Book & pay on Rover Relax
Read verified reviews and pick the perfect sitter. Book and pay securely through the website or Get the Rover Guarantee, 24/7 support, and

app. reservation protection.




Be real

e Spreek in de taal van de
gebruiker, niet zoals een
robot / systeem

e Communicatie moet
natuurlijk en logisch
aanvoelen

#computersaysno
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Iuidelijke feedback

Be real!

"\

Error 404 No Internet !

Operation could be completed Poor network connection detected.
(WD GeneralErrorNetwork404) Please check your connectivity

RETRY RETRY

CONFUSING ERROR MESSAGE CLEAR ERROR MESSAGE



uidelijke validatie

Email Address * ‘memycom |

Invalid email address.

Don't worry. This info is sacred to us. We won't ever sell or abuse it.

| (@) V o | Your stuff, anywhere

Sonia
Gregory

soniafreshsparks.com

Password J ﬂ Please include an '@' in the email
‘ address. 'soniafreshsparks.com’

- is missing an '@".

hY [_) lagreeto 9 @

S Sign up with Google

Signin




Ie real

@ Error 0x80004002

oK




real

>
g W%mzp Confirmation Messages

Rock On! High fives!

Your email has been scheduled. Your campaign is in the
send queue and will go out shortly.

You're about to send a campaign to




Password strenght

Username

grahamcharitoneconsultancycom % Available!
Email Address

graham.chariton@econsultancy.com

Password
"""" @:j Crack Time: 4 minutes

Sign Up!




Password strenght

Password

Password
Password

Password




