2019 - 2020 Sarah Vierstraete

Communicatiemanagement howest









UK still subject to many EU rules f"ﬁEURO PEAN FREE TRADE AREA

Eu rOZO nes and loses any influence network of special agreements

(Official position of the

the Brexit landscape opposition Labour party)  SCHENGEN ZONE  passport-free travel area

“SO 2

single, free trade market

with shared regulation

UK can trade |n &
out of the EU.
But Norway has

“hard” Zigngls?gon .
Brexit = thpis move.
UK falls back ol Rt
on World Trade
Organisation

rules with its
high tariffs

NOTE:

all 27 other EU
nations must agree
on Brexit conditions

Q \ 4
exit to just 7 : 194 . 99
Customs Union [S{&000E SOft_lS.h ! 76 of text =
- possible temporary HF)¥e i Brexit \ slzeoftext =
. : \ size of economy
solution to protect BI‘eXIt %
trade but no say
over tariff levels
& no separate trade
deals allowed

“« *y 9
LATEST UK FORMULATION FreeTradeBreXlt UK hard Brexits then

. “rulebook” on goodsl not services (M __i { negotiates fresh new David MCCQndleSS

- “combined customs territory” Ldllala _H ADPAIl i :de deal-like Canada v2.3/ Jul 2018

with mix of EU & UK tariffs, id-pr. & Japan - with low- to )
took 7 years mid-process —  atiff agreements on sources: Bloomberg, IMF, Gov.uk, EU

allowing free trade : . . .
- UK still subject to some EU caselaw to negotiate > years so far goods & services InfoertIODISBeQUtlfUlr]et

& protections
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iInfographic
een grafische presentatie om
complexe informatie, data en

kennis op een snelle en duidelijke
manier te communiceren



ready, set, aim
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the art of visualising

wie/wat is belangrijk
visuele voorstelling
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trends,
evoluties,
vergelijkingen,




Variabele breedte

Tabel met geinte-

Staafdiagram

Kolomdiagram

Radardiagram

Lijndiagram

Kolomdiagram

Lijndiagram

Staafdiagram greerde grafieken
oo | | = o ==
ol ol
| | | |
Veel [tems Weinig Items Cyclische Data Non-Cyclische Data  Eén of een aantal Categorieén ~ Veel Categorieén
Twee Variabelen Veel | | ? | | | | | |
per ltem Categlo reen Weinig C?tegorieén Veel p?rioden Weinig ?erioden

|
Eén Variabele per Item

| Over een periode
Tussen Items

| Kolomhistogram
Weinig
cel o Enkele [—Data-—
Vergelijking Variabele | punten
Spreidingsdiagram | Twee |
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. g . Wat wil je laten . . ) Lijnhistogram
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hd Z1C1N¢ Data- —
punten A
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O O [ ] [
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Veranderend Statisch
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Weinig Perioden Veel Perioden ——Variabelen — )&=
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Alleen Relatieve Relatieve en Absolute Alleen Relatieve Relatieve en Absolute Simpel Deel Vermeerdering of Componenten
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| | | !
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and not so big ideas
hoofd- en bijzaken
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pinterest.com

Images.qgooqgle.com
dribble.com

behance.net

colourlovers.com
color.adobhe.com
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I have a
headache

|
i
i

“This was a painful job.”

—Sophie, data vi
rin Extra Strength Caplets 125 Ct.

P

We asked Sophie, a data visualization
specialist, to represent the decision making
process of an ordinary American drug
consumer with a headache. “This was a
painful job,” said Sophie. Before a drug
consumer can choose a product, he or she
must first choose brand, dosage, drug,
strength, color, amongst many other
variables. According to Sophie, when you
have a headache there are at least 236
different products to choose from and more
than 4,590 decisions to make in order to
. oo \ reach those products. This is a difficult
‘ assignment for a data visualization
b specialist, not to mention an ordinary
person whose head is aching.
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uid Gels 40 Ct.

See reverse for detail.
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MASLOW'’S HIERARCHY OF NEEDS

Enter your sub headline here

SELF FULLFILLMENT

Accomplishment Mental Growth

ESTEEM

Approval Recognition, Self-confidence

SOCIAL

Friendships, Group Memberships, Social
connection

SAFETY
Physical Safety

PHYSIOLOGICAL

Food, Shelter, Clothing
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HOWEVER A A comPoNENTS TO

OBSCURE, TO MAKE AN IMAGE
MAKE A PIE THAT'S FIVE

HOW TO CREATE AN INFOGRAPHIC

GET IT DESIGNED
AND GO VIRAL!
AS THE BIGGEST

MONITOR IN THE O I
WORLD?

A DECENT IDEA?
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& Jock HE I'M IN BETWEEN H oo
et oy .
) IF | PEE ON IT, DO YOU OWN
- 0 »
€ FLIRT Y SOCIALITE | OWN IT, RIGHT? OR RENT? FLOORS AT T WOOLLY | ;v more GRANT’S FOR THE

THE MOMENT UNDERGROUND I
% CELEBRIT U‘}n ANGER I1SSUES l YAK INTO TATS ZEBRA MOVEMENT | NEED 9 MONTHS
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l HOME” YOUR IPOD? INDOORS? CLIMB A TREE

EH, I’'M NOT
THAT PICKY

T0 GET IT?

QUARTERHORSE AFRICAN

A HIPPIE?
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¥ LION 1 marara-
W I'M PRETTY @
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Are you a hipster?

. i ?
W o agl 2reyoua hipster? “€-t-¢-g
5 " ", q
< | reject the concept o
O TN ..
« ; "Q
s »

¢
You're trying too female & you're a hipster:

hard. A do you have do you steal embrace the
','o"" facial hair? Mclothes from granny?

knit goods

» g ®
S 2l = w
S, @« . e

9

do you follow
starbucks on

| .z

Are your jeans tighter
".7" than your mother’s?
They are
my mother’s

no

-9

,)\'
does the neckline o

your v-neck start
at your knee caps?

5

did you like
Domino’s pizza before

they changed their recipe?
»

; Do you wear knit hats @-9-3. ” "\'\'
y ‘ even in the summer? " \" “ “

L

do you drink
out of mason jars?

& "

l'\' ~
‘v o;' aont eat dairy

b
e )
e @ e
e I'm lactose '
| was wearing ‘ "" intolerant @ &
3 @

knit hats before

cold play did -
§ a SOrEY 'm vegan
have you ever .‘.‘.g.g.}gocococ&'. @7
girlfriend? Lo WP S \hat's your favorite genre of music?
v 2 L.
v & ‘?.'

raad e

v

social benefactor. folk/indie you've never heard of it...

’

o S
oo ;
‘." y s non-prescription glasses: 9 1
3 h
3 = ;

“q

| prefer mutual

‘-r'”
Do you have an

i ?
Instagram a4

&

Congratulations!
You are not a hipster.

you are a hipster, which
I'm sure you'll find ironic

somehow



informatie

De meeste gronden voor
Nederlandse consumptie
liggen buiten Nederland

Veel komt van ver

Om de gemiddelde Nederlander een jaar lang te laten
consumeren, is een oppervlakte van 0,6 hectare nodig.

Dit komt in totaal neer op 10 miljoen hectare voor voeding,
hout, katoen en dergelijke.

_ Voor de Voor de Neder- ®
De opbrengst per hectare landbouwgrond is hoog, als het gaat Nederlandse landse consump-
om Nederlandse productie. Daar liggen twee redenen aan ten v_ ; : consumptie van % A

Per Nederlander is

0,6 hectare nodig.

Dat is iets minder

dan een UEFA voetbalveld

grondslag. Ten et?rste beschikt Nederland in eigen land over Voor alle plantaardige zuiveleneieren HEEEE
vruchtbare agrarische gronden. Tep tweede behoort de Eetdirlirt\cci‘erts voedselproducten [INEEENEN is, middels EEEEEEEE
Nederlandse landbouwtechnologie tot de wereldtop. e:neo;pe rvalakte is 1,8 miljoen BEEEEEEE veevoerteelt, EEEEEEEE
van 3 keer hectare grond EEEEEEN 2,3 miljoen EEEEEEEN
Nederland nodig. HEEEEEEN hectare grond EEEEEEEE
EEEEEEEE EEEEEEEE
B =50.000 hectare
HEEEEER
HEEEEEE
HEEEEEEE
HEEEEEEE L
EEEEEEN EEEEEEEN HEEEEN HEEEN 1] HER
HEEEEERN EEEEEEN HEEEEN ] | ] 1 ] ] ] ] ]|
West-Europa Zuid-Amerika Noord-Amerika Nederland Centraal-Europa Azié Afrika Rusland

pbl.nl 19
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band Cartle Booy Blue and the Blue
@oa't. f\r{&u {bour)an o Stecart and
Borvan jwc [w\u) Hoa pvoup, jDMt
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wamad) Ar@ W-T\g Rolle. Siomes 4o Py
bbore bo Rolb Ston by Muddy
Wat-evs.

1968 1974
The band: Mick Jagger, Keith Richards, Charlie Watts, Brian Jones is unable to continue with the band Mick Taylor replaces Brian Jones on the line-up a Mick Taylor quits the band, being replaced by Faces
Brian Jones and Bill Wyman, due to drug abuse. month before Jones dies. guitarist Ronnie Wood.
1964 - 1965 1965 - 1968 1969 - 1974 1976 - 1983
° <« ‘g
j 4/ TheRolling Stones 1 N ] E' December's Children Let It Bleed 1 N * Black and Blue
N April 16, 1964 4 ?;;L:  December4, 1965 December 5, 1969 e Q T April 23,1976
X T
’ Sl c::
" ! ) :Jzoxbesr 7,1964 Wy 1 \t 15, 1;:2 t‘: § ‘ 23,1971 -I- June9,1978
o L( 17,1 , t 1 A
g ¥ 0 o KR ey It Apet G r
50 €=
| 7 TheRolling Stones #2 ool Between the Buttons Exile on Main St. Emotional Rescue
k% January 15,1965 Zr January 20,1967 May 12,1972 e: ll: June 20, 1980
’j '%' ‘j'. The Rolling Stones, Now! ;:::::tu"k Majesties Goats Head Soup E | Tattoo You
: February 13, 1965 August 31,1973 - 0 August 24,1981
VoA 4 December 8, 1967 G by ',s& %
Beggars Banquet it's Only Rock 'n’ Roll 7 S Undercover
December 6, 1968 October 18, 1974 e November 7, 1983

TCW ‘ﬁma— mé—mahc-m{ murrbar’{ Ly&-
' Sabfrckion’ it il 72 on rhe @uollng
Stone 500 q«&-u&- 5os\fc ofA“
Tm (st

The current line-up: Mick Jagger, Keith Richards,
Charlie Watts and Ronnie Wood.

1986 - 2005

Dirty Work
March 24, 1986

2. Steel Wheels

August 29, 1989

ﬁe‘-

Bridges to Baby!on
September 29, 1997 '

Julyn 1994

A Bigger Bang
September 5, 2005

.........................................
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NKE a

Best Rocle Album of the Year w

ATS for Voodoo (oumpe
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ETEN EN DRINKEN

9 4O
EETSTANDEN M2 EXTRATERRAS  BIJKOMENDE
TAPINSTALLATIES

SANITAIR
103 €120 70

TOILETPOTTEN BOETE VOOR KROSSUNITS
WILDPLASSEN

VEILIGHEID

AGENTEN CAMERA'S  PERSONEELSLEDEN
PER DAG BRANDWEER

MOBILITEIT
3.403 4.000 192.800

EXTRA FIETSPAR- PARKEERPLAATSEN MENSEN MET DE
KEERPLAATSEN AAN THE LOOP  TRAM (IN 2014)

AFVAL

KG AFVAL (IN 2014)

GLAS
0 K6 4

Dit jaar verwachten de Gentse Feesten

bezoekers, of gemiddeld zo'n 100.000 per dag

ETEN EN DRINKEN

\ 7
[ \ Fan

. P " e
f ™\ .' ™~ 3 . F ™
4 , e
|
J ‘
! J W/ ’ : L
f J e’ )
/ J > ¢ \ “’ |
/ / () ) Ny
! J 1 'y
! J !
! J y
! [ A \J! !/
\ ./ f J
\ r, ! J

M2 EXTRA TERRAS  BIJKOMENDE
TAPINSTALLATIES

SANITAIR
103 €120 70

TOILETPOTTEN BOETE VOOR KROSSUNITS

(33 MEER DAN VORIG JAAR) WILDPLASSEN (URINOIRS VOOR 4 MANNEN]
(IN 2014 NOG €640)

VEILIGHEID

! J y . J | 4
f / F ™ ) !/ . S
g : y ’ “ :
i ! J J
! J ‘ l f J !
/ ! J ’ !
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AGENTEN CAMERA'S  PERSONEELSLEDEN

PER DAG BRANDWEER

J.403  4.000 192.800

EXTRA FIETSPAR- PARKEERPLAATSEN MENSEN MET DE
KEERPLAATSEN AAN THE LOOP  TRAM (IN 2014)

AFVAL

KG AFVAL (IN 2014)

4

GLAS
80.910 KG




GOING B

YOU CAN SPONSOR ANY KIND OF LOCAL EVENT
A SATURDAY MORNING 5K, CHILDREN'S LITTLE LEAGUE,
[ ] OR A LOCAL CHARITY PICNIC

WHEN PURCHASING A PRODUCT, MOST AMERICANS
CONSIDER THE COMPANY'’S VALUES

Consumers support or reject companies When companies support issues they care
based on the positions they advocate about, people are more likely to teel

#‘—\ %*—\

F o o o o 99
g D OO
87 76 92, 87+ 88«

based on values boycott based on values Positive Trusting Loyal

How Sponsoring an Event (Like Goat YOgG or Events attract people who are ready to 2016-2017, companies who used
buy, sorting out the “window-shoppers” event marketing saw, on average

B a Garlic Festival) Can Grow Your Business

W\
~ '220\/0 +l 4%
"

Micro-market focus means Leads
decrease increase

HOW CORPORATE SPONSORSHIP WORKS

OF LOCAL BUSINESSES ARE SATISFIED WITH

A A S \ L 8 4 THE RESULTS OF COMMUNITY SPONSORSHIPS
Sponsorship is more effective than
s a billboard at similar cost, but they
) , ' can work even better together
! _. | ) | V\'.‘T—-"" .
\ ' e \ <« Sponsorship doesn’t have to be
\ \ : monetary - donate branded items,
BUDWEISER SPONSORS THE ANNUAL DUCK TAPE FESTIVAL IN AVON, OHIO, . '

volunteer time, or offer free services _

- WHICH FEATURES THE DUCK TAPE PARADE AND A DUCK TAPE FASHION SHOW

is one of the most effective marketing

THAN DOUBLED
channels, but most business haven't tried it

SPONSORING COMMUNITY GOAT YOGA
4% SHOWS YOUR COMPANY VALUES

Not at all

r i L i Build Local L ot ot o
Mlcrc-'arge' Locul NONPROFITS
CONSUMERS SEARCH VISIBILITY
ABOUT
- -
. - SPONSORSHIP

COSTS AND
BENEFITS

34% 62% Community

involvement

HOW LOCAL SEO WORKS

SEO gets your website seen across the entire internet
and targets an audience closer to home

Most effective channels Marketing channels most

for local marketing* used by businesses

*Based on the 2017 BrandMuscle Effectiveness Index Phila nfhropy F(Jmlly fun

Hosting Events Social media
84%

Local 4  sponsor flexible

newspapers

Local and : i\ = ’ ‘ - . /

niche blogs

Event Booths

EVENTS CAN GET YOU

. IC -
(AND ‘ \  PEPSIAND CHEVROLET SPONSOR THE GILROY GARL
S
BACKLINKS) IN... Community / N\ FESTIVAL IN GILROY, CALIFORNIA, WHICH FEAT_:_J:: :
Television Digital Ads calendars HUNDREDS OF GOURMET GARLIC DISHES o AL QUEEN ,
4 CROWNING OF THE MISS GILROY GARLIC FESTIV . ¢
Industry association P P Py
.40 lett c .
Text Message | newsietiers s Event marketing can be wildly -
B e e T A s o local business effective-but it's also difficult to get right
| covered by local press — get involved so publications
Print Ads or Direct mail our business gets mentioned too r 1
’ ° Get the
Sponsorship Content Marketing B Es I RES u L I
L .
‘ . : 1< think that companies should Companies give more than $17 Maximize your
invest in causes in their billion to nonprofits each year, but investment by sponsoring
HOW EVENT SPONSORSHIP WORKS nonprofits find it difficult to the right event
THE CHICKEN SHOW P 2
i “NATIONAL CLUCK-OFF”
N Sponsor
| ‘ charity events Promote r
80 - 70+, {81«
y @ Have sales/promo
ARE SATISFIED i booths
' Demonstrate the Communicate with Focus on the Pick partners Make sure
impact of gifts corporate partners quality of brand  that reflect everything
WHEN PURCHASING A PRODUCT, MOST AMER'CANS and individual donors impressions your brand runs smoothly,
al. Y » -y YR V. 9. Y 4 "
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Blackchain iz one of the most revolutionary technologies to emerge in
recent years. Many experts beleve & will change ourworld inthe next 20
years, as much as the ntemet has over the Last two decades, Let’s find out
how businesz=: from top industries use tlockchan technology.

PO WO B 2w

WHAT IS BLOCKCHAIN
TECHNOLOGY?

BLOCKCHAIN
TECHNOLOGY

% adecemnlaad ledger
al all transachions asrcss a

P2P networic

HOW BLOCKCHAIN
TECHNOLOGY WORKS

Transaltion
recest

Broddcastto a
P2P network

Validation of the
frarcachicn andg the
USCrs 2W0s

Cambining the veritiad
trarcachon with ancther
S0 10 add a new block of
daln

Iransacton = marked
campiete

Using biockchan
technology paeticipants
can confirm trarcactons
without & need for a
central clearing authorry.

BLOCKCHAIN PROPERTIES

‘1_

Mutual & Distributed
Cwned equaly by a

Ladger
They are mmausable
Llamrewr o ] -

Public

Arpone can read a0d maske
leghmate changes Lo the
chanrecords,

WHY BUSINESSES SHOULD USE

BLOCKCHAIN TECHNOLOGY

effciency erduchon

Time & cost @ Fraud

Time & cost Fraud
effciency reduchon

Senact

secunty contracts

Tranzparency

Deceriral
=0n

BLOCKCHAIN ENHANCES BUSINESS PERFORMANCE

Blockchan recuces the
coats of the 1ot amcunt
for cross-border poyments
by 2%-3%
%9 %9
. o
H R . °
.e .o
i) SALLAS
Blochshan starace coats JOK potantind ot
can reduce the price of .wmq: on business
chiud ce -‘n; uting Lp Lo apeabices

SO%-100%

ADOPTION

9 oot of 10 agree that Blockehain
wil dzrupt the banking and
hinancal incustry

g of Clavel execubives are

0% of barke

o expectiose
15% of heathcare

Apghcaions hwe acoplec

commeroal agos
of Dochchay
technology by 2

plackchan far commercial
deployment n 2017

L3% of seniar IT leaders say that
they have a clear plan Lo use
LOskanain for their :;usincss

Microsoft and Accenture teamed up 1o create a .
pratotype Blockohain based 1D system for o .
United Nations peoject aimed at prowiding
leg s Kentificaticon to more than 1B pecple in
the world in 2018,

L
I

@
O

IMPLEMENTATION FACT!
e "

ANSHZIONS

Imoroye
SOCUrny

&% 90K of major Narth American & Blockchan
arvd fn,.-':;f-t.m Lanks are r<~.l;|:.n._| ol
exploeng LOCAchan soltians,



News illustrated

The sudden explosion of a .
G ANGN A n /’ South Korean entertainer % When to use the steps during the chorus %

Step1 Step 2
t s d l - & t l ahhhh... Gangnam style... Oh, oh oh oh oh, Oppa is Gangnam style...
ijdslijnen & stappenplannen ...
C O’Ub
.‘ .‘ . world on fire and has a set ahnnn... Gangnam style... Oh,oh oh oh oh, Oppa is Gangnam style... Eeeeeh- Sexy Lady
' ‘ Step 1or Step 2 (inthe last chorus) Step 4 Step 5 (only at the end)
o sequence. We simplify them
, oh oh oh oh, Oppa is Gangnam style... Eeeeeh- Sexy y oh oh oh oh. Oppa is Gangnam style.
fig r per lpfy Oh,ohohohoh,O isG | E h- Sexy Lady ohohohoh. O isG I
Oor your perusa , 3
Step1 Step 2 Step 3 Step 4 Step S
Riding the horse Lassoing the sexy lady Now everybody is looking at me Combine a few ‘sexy’ moves Finish with a cool pose
Dress classy Hands irj pockets
and dance or waist and
cheesy small hip side Now move
movements your hips to
combined with the outside
the foot steps Finish this move with quick
Cross your dragging the movements
hands like right leg to the twice
taking the left leg.
horse reins ¢ Cross your
and pulse W hands
up and over your
down ; ' left leg sl;‘ape
assoing with your
motion with g fingers
your right

arm

Do small

jumps with Continue

your legs with the Slight kick Spread and flex
spread like horse-rldlng with the rlght your Iegs_ Move
you are riding movement R , leg. Alternate your body up
a horse N Nl with small and down
jumps with three times
the left leg

Spread your arms and raise your right leg
Footsteps Footsteps Footsteps A Footsteps B : (position A). Now get down quickly on
Rotate your right your right leg and flex the left one. Now
Q e e e G G G Q a 0 leg three times, rotate your right arm and with your hand
maintaining the touch your chin doing a “L” shape with
B B N . Y9V U9 DWOWW® : WV g e nTe U ]

body position. your thumb and index fingers (position B)

Source: You Tube HUGO A. SANCHEZOGuIf News



Twitter transformed the # symbol from
humble pound sign to hyperlinked verb.
Today it serves as a social media shorthand
for message targeting and optimization.

La caiia... bien tirada por favor

No es solamente un ritual o ceremonia de “pub irlandés”, es la forma

correcta de oxigenar la cerveza de barril y proteger sus virtudes. Una cana

bien tirada tiene el sabor mas intenso por la textura de la crema que

mantiene mejor sus cualidades organolépticas

AUGUST 2007 JULY2009 | hashiog suiomuticaly tinking
i precede b

Hashtags are first
proposed for use

-~ on Twitter
o Bola |
’ 0CTOBER 2007
Exceso
de €O, e il I Catornis Sr— JANUARY 2011
\ Q@ Instagram adds hashtag
Restos de el RppOY:
cerveza seca |
r ] Al cerrar el grifo 4 Nt bt
‘ la bola solo dEja 17 campaign (powered by Offerpop)
El primer chorrito afuera. Siempre pasar un hilo de
queda en el grifo una presion de cerveza... _— ) SPRING 2011
carbdnico (CO3), que si no se han tirado . ..queal WEND |l W Y 4
muchas canas o no se ha usado el grifo lmezldafse oth . i Arab Spvivc. #Baival becoraes one
durante dfas se acumula. Agua fria o (tj J diig OCTOBER 2011 AL I L I
formala crema Google+ begins e
Abrir el grifo SRR msuticrh kg L |
y acercar la copa :
en un angulo de JANUARY 2013 :
?es Neizrjeqs;;;]ne asag support g MRas
; ]ANUARY 20‘3 ) Flickr adds hashtag
y no forme excesiva

support to its i0S app
Half of Super Bowl
commercials inclyde
a hashtag

espuma. Dejamos
que el chorro caiga
cerca alabocadela
copay que reshale

NOVEMBER 2013
hacia su parte E— : JUNE 2013
lntel’na the power of xhevhpashtag SEPTEMBER 20]3 Facebook begins

supporting hashtags

Jimmy Fallon and Justin Timberlake
spoof hashtag overuse

_ WHO USES HASHTAGS AND WHY TURN # INTO § WITH HASHTAG SAVVY
Cerrar gor
el grifo 0 MORE THAN
de golpe \\ / S

Define a hashtag to get people
talking about your brand

11 | of people use
i | / H hashtags on
\ / mobile

COMPARED WITH

i ’ U/ ondesktop
M1/ “ and laptop
'S /' U computers

Create a campaign-specific
hashtag to generate unique
user content

Coronar con crema

Abrimos el grifo muy poco hasta
que chorree un fino hilo blanco
de crema de cerveza que ira

-3 . TWEETS THAT CONTAIN HASHTAGS ARE...
Colocar en posicion vertical la copa

conforme se va llenando sin moverla de

Make content relevant to
trending hashtags to get

arriba a abajo. Cuando se han llenado desplazando a la espuma de la mors that o ba retwewiad e

3/4 partes de |a copa cerrar el grifo de copa. Con dos dedos de crema, e st it dont

golpe para evitar el maximo desprendi- la copa va bien servida. | | offerpop

miento de carbonico. ol W s SOURCES: kg Bftr offclal blog BlsnessToEommur . com

advertisers awarded discounts
for using them

Fuente: Cerveceria Damm Infografia Ernesto Olivares














